JOI'OBOP Ne

r. Munck «_» 2022 r.

, HWMCHYCMOC B ﬂaHLHeﬁmeM «I/ICHOJ'IHI/ITGJ'IL», B JIHIC

, IEACTBYIOLIET0 HA OCHOBaHUU , C OJJHOM CTOPOHBI U OTKPBITOE
akuoHepHoe obmecTBo «bemopycckuii Me)xOaHKOBCKHI pacueTHBIN LIEHTP), IMEHYEeMOe B TaNbHeHIeM «3aKka3duKy, B
vne , JEUCTBYIOIIETO HA OCHOBAaHUU , C IPyTO# CTOPOHBI, lalice UMEHYEMBbIE

«CTOpOHBIY, 3aKITIOYNIN HACTOSIIIHI JIoroBOp O HIDKECIEAYIOMEM:

1. TEPMHWHBI U ONTPEJEJIEHUS
1.1. Cucrema — mporpammHoe obecnedeHue «Cucrema o0OpaOOTKH, KOPpEJSIMUA U OTOOpa)KeHUsI COOBITHI
NHUTU SOLO (6e3 momynst Service Desk)», ycraHoBieHHOe Ha 00OpyAOBaHWM, NpUHAAJEkKallee 3aKa3duKy H
HCIIOJIb3yEMOE UM B CBOEH KOMMEPUYECKOH I TEIBHOCTH, B OTHOIIEHHH KOTOPOT'O OKa3bIBAETCS TEXHUYECKAs MOAJICPIKKa
1o HacrosimeMy Jlorosopy.

2. TIPEJMET JOT'OBOPA
2.1. HWcnonHuTtenb o00s3yeTcss OKazaTh 3aKa3uMKy YCIYTH MO TEXHHYECKOH IOANEepXKKe MPOTrpaMMHOTO
obecnieuerns «Cucrema 00paboTkH, Koppemsaun u oToopaxkerus coobrtait MTHUTU SOLO (6e3 momyist Service Desk)y,
Ha yCJOBUSIX, IPEAYCMOTPEHHBIX HACTOSIIUM JloroBopoM, a 3aka3zduk 00si3yeTcs HMPUHATh U OIUIATUTh TEXHUUYECKYIO
nogaepkky. Crerudukamnms IpOrpaMMHOI0 00ECICUEHHUs, MOICKANICTO TEXHUUCCKOW MONCPIKKE MPHUBOIUTCS B
[Tpunoxxenuu 1 k Hacrosimemy Jlorosopy.

3. YCJIOBUA M IEPUO/I BBINOJHEHUSA TEXHUYECKOM MOJIIEP)KKA CUCTEMBI
3.1. Texnuueckas mojepKa mporpaMmaoro obecredenust «CrucremMa 00pabOTKH, KOPPEISIIUU M OTOOpaKEHUs
coowrruit UHUTHU SOLO (6e3 momyns Service Desk)y, BkirodaeT B ce0s:
aHaJIM3 M yCTpaHeHHe COOMHBIX cHTyaluii B paboTe mporpamMmHoro obecnedenus «Cucrema 00paboTKH,
Kkoppersiun 1 otoopaxenns coobrTait INITI SOLO Bepenn 2.8 (6e3 momymnst Service Desk) (manee — I10), a Takke Bcex
nmopaboTok 3akazumnka (COOPIINKOB JaHHBIX, MOJIENEH, KOPPEIATOPOB) B paMKaX THIIOBOTO ()yHKIIHOHANA,

koHcynpTarmn no 10, a Takke BceM gopaboTok 3aka3zunka (COOPIIUKOB JaHHBIX, MOJEINEH, KOPPEISITOPOB);

OTKpBITHE 3asBOK (OOpamieHuil, KeHcoB) B ciyk0e TEXHHYECKOH TOMMEPKKH (CHEeIHaTu3HpOBAHHON
uHpopmannonHoi cucteme) Mcnonaurens (namee — Texauyeckast moAaepkka). JlomyckaeTcs HalpaBsTh OOpaIeHUs
Hcnonuurento o teneoHHOI CBsI3M U 3J1eKTpOHHOU moute. [IpenycmarpuBaeTcsi Oka3aHue TEXHUYECKON MOAJIEPKKU
Ha TeppUTOpUH 3aKazymka (Ipu HEOOXOJUMOCTH).

JIOCTYTI JUTsI OTCIICKUBAHMSI BCEX 3asBOK (0OpaIieHuii, keiicoB) B TeXHUUESCKOH MOICPIKKE OTKPBITHIX U 3aKPBITHIX
3aKa3yuKoM;

JOCTYII K PacIIMPEHHOMY ITOMCKY PELIEHHH 110 MpodiieMaM, BKIIIOYAIOIINi B ce0st BO3SMOKHOCTD IIPOCMOTpPa BCeX
3as1BOK (0OpameHnii, keiico) B TexHIMUECKOH MOAIEpKKE, TOCTYH K Oa3e 3HaHWUIT M0 PEIICHHsIM;

noctyn K TexHuueckoi MoaaepKKe B pexxume 24x7.

3.2. 3akazumk QGopmHpyeT oOpalieHue Ul HampaBiIeHUs VICIONHUTENIO B YCTHOW WJIM IMHCHMEHHOH (opme c
OIMMCAaHMEM XapaKTepa BO3HUKIIMX HEMONAAOK. Bpemst paboTel cimyxObl TeXHHMYECKOH moanepxkn McmomHuTens
eXeTHEBHO B pexuMe 24 yaca B CyTKU 1 7 nHeil B Hexemo. Bpems peakuun McmomHurens Ha oOpanienne 3aka3qnuka A
OKa3aHUsl yCIIyT HE AOJDKHO IPEBBIIATh  4acoB. McromHUTENs MPUHIMAET OOpaICHUs O HAIWYUH [TPOOIEMBI:

1o TesneoHaM Ciry>KObI oIep KKK McrioaHuTEe s

10 aipeCy JIEKTPOHHOM MOYTHI:

o (akcy:

nyTeM oOpalleHuss B CIyXO0y TeXHMYECKOW MOJIEP)KKH HPOU3BOIUTENS/IPaBo00IaaaTensi MporpaMMHOTO
obecrieueHnsl B yCTAHOBJIICHHOM HOPSJIKE IO CIIETYIONIeH CChIIKE:

3.3. Texanueckas noxanepkka Cucremsl okaspiBaeTcsi B Tedyenue 1 (omnoro) roga B mepuog ¢ 01.01.2023 mo
31.12.2023.

3.4. ViciomHAUTENs TIOATBEPKIACT, UTO SBISETCS MPaBOOOIagaTeNIeM HiIH JEHCTBYIOIUM NApTHEPOM KOMIaHUH
mpousBoautenss — OO0 «MHUTW» Ha oka3aHWe yCiyr MO TEXHHYECKOH IMOANEepKKE MPOrPaMMHOTO OOeCIIeYeHHs
«Cucrema 00paboTku, xoppemsiuuun U otobOpaxkenus cobertnit MHUTU SOLO (6e3 moxymns Service Desk)» Ha
teppuropun Pecniy6nuku benapych.

4. MOPSAAOK U YCJIOBUS OILVIATHBI
4.1. O011ast CTOMMOCTh YCIIYT Ha BECh CPOK ACHCTBUS HacTosmero JloroBopa cocTaBisieT ( )
Oenopycckux pyoneit  komeek, B oM unciie HJC.




Ucnonuurens cocraisier Pacuer cronmoctr yeiyr (KanbKymnsamuro) TEXHHYECKON IMOMAEPKKU ITPOTPaMMHOTO
obecrieuenust «Cucrema 00paboTku, Koppessiuuy u orodpaxkenust coosrtriit UHMTU SOLO (6e3 moxyist Service Desk)»,
KOTOpBII puinaraercs k Jlorosopy.

OxkazanHble yciyrd 1o JloroBopy oruraumBaroTcsi exemecsyHo. CyMma eXeMecsYHOH OIUIaThl COCTaBIISeT

( ) Genopycckux pybneit  komeek, B ToMm gucie HJIC.

4.2. Omrara yciyT 3a OKa3aHHe TEXHHIECKOH ITOAICPKKHU MPOU3BOAUTCS B OSIIOPYCCKUX PYOIIIX €KEMECSIHO HEe
mo3Hee 5 (TsITr) GaHKOBCKUX AHEH mocie moanucanus ooenmu CTopoHaMu AKTa CAaYU-TIPHEMKH OKa3aHHBIX yCIIYT O
TeXHHUYECKOH nmoanepxke CUCTEMBI.

4.3. HcnonHUTENh €XKEMECSIYHO B TeueHue S5 (TATH) pabouux JHEW Mecsia, CIEAYIOMEro 3a OTYETHBIM,
npeAcTaBisieT 3aKa3uuky AKT cIauyu-TIPHEMKH OKa3aHHBIX yCIYT B OTYETHOM Mecdle. 3aka34yuk B TedeHne 10 (mecsarn)
paboumx THel MmoanrchiBaeT AKT CAa4u-TIPHEMKH OKa3aHHBIX yCIyT WM HarpasisieT VCIoIHNTENI0 MOTUBUPOBAHHBIN
OTKa3 OT ero noAnucanus. B ciiyyae npeicTaBieHus 3aKa3uuKoM MHCbMEHHOTO MOTUBHPOBAHHOT'O OTKa3a OT IPHEMKH
ycayr 1o Hacrosimemy JloroBopy CTopoHamMu COCTaBJII€TCS ABYXCTOPOHHHI aKT 3aMEYaHUi ¢ epeyHeM HE0OX0AMMbIX
JOpaboOTOK M CPOKOB WX BBHIINOJHEHHS. YKa3aHHblE a0paboTku McroiHuTenb OcCymiecTBisieT 0e3 JONOIHUTEIbHOU
OTUIATHI.

4.4. laToii OKa3aHWs yCIIyT U SIBJISETCS MOCJICAHUH IEHb KalIeHIapHOT0 MecsIa, B KOTOPOM OBLITH OKa3aHbl YCIIYTH.

4.5. Ucrounnk pUHAHCHPOBAHUS — COOCTBEHHBIE CPEICTBA 3aKa3uHKa.

5.ITPABA U OBA3AHHOCTH CTOPOH

5.1. VcionHATENs IMEET MIPABO:

5.1.1. HanpaButh 3aka34yMKy NHUCbMEHHBIH 3ampoc O MPEAOCTABICHUM MaTepualioB W/WiM WHpOpMalny,

HEOOXOMUMOM JIJIsl OKa3aHUS TEXHUYECKOH MOAICPKKH M0 HacTosAeMy JloroBopy.

5.2. Ucnonuurens 00si3aH:

5.2.1. Oka3aTh TEXHUYECKYIO IOAAEPKKY B IOJHOM 00bEeMe M HaJuIe)aluM o0pa3oM B COOTBETCTBUHU C II. 3.1

HacTosero Jloroopa.

5.2.2. YBexpomiaTh 3aka3yMKa O BOSHUKHOBEHHH OOCTOSITEIILCTB, KOTOPBIE MPEMSTCTBYIOT H/WIM MOTYT MOBJIEYb
MIPETIATCTBHS B OKa3aHUU TEXHUICCKOHW MOINEPKKUA B COOTBETCTBUH C YCIOBHSIMHU HACTOAIIETO J[oroBopa, He Mo3IHEe
yem depe3 | (oamH) pabounii 1eHb Mociie BOSHUKHOBEHUS 00CTOSTEIBCTB.

5.2.3. Ilpu oka3aHUM TEXHUYECKOM MOANEPKKH HE MCIOJIB30BaTh OXPAHSIEMbIE PE3yIbTaThl UHTEIUIEKTYaIbHON
JIESATeTBHOCTH, WCKIIOYUTENBHBIC TpaBa Ha KOTOpPBIC MPHHAMISKAT TPETHHM JIMIIAM W OTCYTCTBYIOT IIpaBa Ha
HCTIONB30BaHUE TAKUX PE3YIHTATOB.

5.2.4. VicnonHWTeNh TapaHTUpyeT 3aKa3dyuWKy, YTO OKa3aHWE UM TEXHUYECKOW MOMJIEPKKH IO HACTOSIIEMY
JoroBopy He OyneT HapyIaTh NpaB APYyTUX JIHII.

5.2.5. Tlo TpeOoBaHMi0 3aka3zuMka CBOMMH CHJIAaMH M 32 CBOW CUET B CPOK, YCTAaHOBJICHHBIH 3aKa3uMKOM,
YCTpaHATh HEJOCTATKH B OKa3aHUM TEXHUUECKOH MOJIEPIKKU.

5.2.6. UcnonHuTenb HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO JIorOBOPOM M 3aKOHOAATEIHCTBOM, 32 IOJHOE
WIN 4YaCTHYHOE HEUCIIOJHEHUE TIPElyCMOTPEHHBIX HACTOSIIMM J[orOBOpOM 00513aTeNbCTB, B TOM YUCIIE 32 HapyIICHHE
CPOKOB OKa3aHUsI TEXHHYECKOH MOAJEP)KKH, 32 OTKa3 OT HCIIOJIHEHHUS 00s3aTeNIbCTB, MPEAYCMOTPEHHBIX HACTOSIINM
Horosopom.

5.3. 3aKa34nuK UMEeT IPaBo:

5.3.1. Homyyatp wHpOpPMAIHIO O XOJE OKa3aHUSI TEXHWICCKOH IMMOAMCPXKKH VICIIOTHHUTENIEM W TPEeThHMHU
JUIIaMH, TPUBJIEKaeMbIMH VICTTOMTHUTEIEM C MICEMEHHOTO COTIachsl 3aka3dyWKa, B MpPOIecce OKa3aHWsS TEXHHYECKOU
noaaepxku 1o Jlororopy.

5.3.2. 3aka34yMK UMEET MPaBO OTKA3aThCS B OJHOCTOPOHHEM BHECYACOHOM IMOPSIKE OT HACTOSILEro JOroBOpa
MyTeM HarpasjieHusl VICIIOIHUTEN0 TUCEbMEHHOTO YBEIOMIICHHSI O PACTOP’KEHUH HACTOSIIIETO JOr0BOpa M MOTPedoBaTh
BO3MEIIEHHUs YOBITKOB, eciu VICHONHUTENh HE NPHUCTYNaeT CBOEBPEMEHHO K HCIIOJIHEHWIO HACTOALIEro JOroBopa,
BBITIOJIHSIET Pa0OTHI HEKAYeCTBEHHO JIM00 HACTOJILKO MEIUIEHHO, YTO OKOHYaHUE UX K CPOKY, OIIpEIeJICHHOMY B pasJielie
3 HacTosero JIoroBopa, CTaHOBUTCS SIBHO HEBO3MOKHBIM.

5.3.3. 3aka3uuK BIpaBe OTKa3aTbCs OT JOrOBOpa B JII0OOE BpeMs MpH YCIOBHM BO3MeIleHHs VcnonHuTemro
(haKTUIECKH TTOHECEHHBIX PAacXOJIOB.

5.4. 3aka3unk 00s13aH:

5.4.1. Oka3piBaTh McOMHATENIO0 HEOOXOIMMOE COACUCTBHIE B TIPOIIECcCe OKAa3aHUS TEXHUICCKOHN TTOIICPKKH.

5.5. CTopoHBI He MMEIOT TpaBa YCTYNHTh JHOO IepenaTh CBOM IpaBa WM OOS3aHHOCTH MO HACTOSIIEMY
JloroBopy, HOTHOCTHIO KOO0 YaCTUYHO, O€3 MPeIBAPUTEIEHOTO MTUCHBMEHHOTO COTNackst Apyroi CTOPOHBL.

6. KOHONJEHIUAJIBHOCTD
6.1. B Bompocax koH(puaeHIMagpbHOCTH CTOpPOHBI OYAyT pyKOBOICTBOBaThcsl CornamieHHeM B BOINPOCAX
KOH(OWICHIMAIFHOCTH, aBTOPCKUX TpaB M 1paB  NPOMBIIUICHHOW  COOCTBEHHOCTH, O€30MacHOCTH  OT

7. OTBETCTBEHHOCTbB CTOPOH
7.1. 3a Hapywmenus ycinoBuil Hactosiuiero JloroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOzaTeabcTBOM Pecybnuku benapyce u onoskeHnsiMu Hactosimero Jlorosopa.
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7.2. cnioaHNTENb HECET OTBETCTBEHHOCTH 32 HECOOJIIOICHHE CPOKOB OKa3aHUs TEXHUUECKOH MOICPKKH, B TOM
YHCIIe CPOKOB MCIIOIHEHHUS OTENIFHBIX 005I3aTENILCTB B paMKaX OKa3aHMsI TEXHUUECKOH IMOIIEPKKH (HarpuMep, CPOKOB
yCTpaHeHus! OIMOO0K, CPOKOB ITOJTHOTO BOCCTAHOBJIEHUs paboTocriocooHocTr CUCTEMBI U T.11.).

7.3. 3a HapyIIEHHE CPOKOB OKa3aHUs TEXHUYECKOH MOIEPKKH H/WIIN CPOKOB YCTPAHEHHUS! HEZOCTATKOB, CPOKOB
pearnpoBaHus Ha oOpamieHue 3aka3uhka, 3aKa3dMK BIpaBe MOTPeOOBaTh yIuraThl McrogHNTENeM HEYCTOWKH B BHAE
nieHn B pazmepe 0,15% (HOMb meNbIX MATHAAIATE COTHIX) MPOIEHTA OT pa3Mepa CTOMMOCTH TEXHHIECKOW MOIJICPKKH B
OTYETHOM INEPUOJE OKa3aHUsl Y CIYT, 3a KaXIblil KaJIeHJApHbIM 1€Hb IPOCPOUKH.

7.4. 3a oxazaHHe TEXHHUYECKOW MOAJIEPKKH C HApYIICHHEM YCJIOBHH, ONpeleseHHBIX MyHKToM 3.1 moroBopa,
HcnonHuTens yraunBaeT 3akazduky mrpad B pazmepe 5 (maTtu) 0a30BBIX BEIMYUH 32 KOKIBIA CIydail HapyIIeHUs.
Pasmep 6a30BOI BETUUMHBI OMPEACIIACTCS Ha ICHb YIUIAThI mTpada.

7.5. Hauucienue 1 BbIIUIaTa HEYCTOMKH 110 HacTosieMy JIoroBopy Npon3BOJUTCS HCKIFOUUTENEHO HA OCHOBAHUH
MICEMEHHOTO TpeOOBaHuUs 3anHTEpecoBaHHO CTOPOHEI.

7.6. Y1uiaTa HeyCTOWKH He 0CcBOOOk1aeT CTOPOHBI OT UCIIOIHEHUS 00s13aTeIbCTB M0 HacTosmeMy Jlorosopy.

8. CPOK ﬂEfICTBPIS[ JOI'OBOPA
8.1. JloroBop BcTymaeT B CHJIy C MOMEHTa ero moamucanus oOemmu CTOpOHAMH, NPUMEHSETCS K
npaBootHomeHussM CtopoH, HaunHas ¢ 01.01.2023, u geiicTByeT B TedeHne 12 (IBeHAALIATH) MECSIICB.

9. OBCTOSITEJIbCTBA HEITPEOJIOJIMMOM CHUJIbI

9.1. CTOpoHBI 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 YaCTHYHOE MM MTOJTHOE HEHCITOMHEHHE 0053aTENIECTB IO
HacrositieMy JloroBopy, eciii HeHCIOJHEHHE SBUIIOCH CIIEICTBHEM OOCTOSITENILCTB HEIPEOAOJUMOI CHIIBI, BOBHHKIIIMX
nocie 3akitodeHus JloroBopa B pe3yJbTaTe COOBITHI 4pe3BbIYAHOTO Xapakrepa, KoTopble CTOPOHBI HE MOTJIM HHU
MPEIBUAETh, HU IPEAOTBPATUTE PA3yMHBIMU MEPAMHU.

9.2. K obcrosiTenbcTBaM HENPEOIOIMMON CHIIBI OTHOCSTCSI COOBITHS, Ha KOTOpble CTOPOHBI HE MOTYT OKa3aTh
BIUSHHE W 32 BOSHUKHOBCHHE KOTOPBIX HE HECYT OTBETCTBCHHOCTH (HAIIPUMEp, 3eMIICTPSCCHHUS, HABOJHCHUS, TIOKAPHI
u 1p.). K obcrosTenscTBam, ocBoboxkmaatonyiM CTOPOHBI OT OTBETCTBEHHOCTH, OTHOCSTCSI TaKKe OOBSBICHHBIC WA
(hakTHUecKHe BOCHHBIC ICHCTBHUSA, Tpa)KIAaHCKUE OCCIOpsAAKH, OJokama, SM0apro, 3a0acTOBKH (3a HCKIIOYCHHUEM
3abacToBoOK mepcoHana CTOpoH).

9.3. CTOpOHBI HCHOJHAIOT CBOM 0053aTEECTBA HE3aBHCUMO OT BBEICHUS CAHKIMHA, HHBIX CXOXKUX 10 TIPaBOBOU
MIPUPOJE OTPAHUIUTEIHHBIX Mep (Jajiee — CAHKIHHN), KOTOPBIE MOTYT HPSMO WM KOCBEHHO BJIHATH Ha BO3MOXKHOCTB
ucnionaeHus: CropoHamu Hacrosimero JloroBopa. BBeneHHbIe caHKIIMM He paccMmarpuBaroTcs CtopoHamm Kak Qopce-
Maxop (00CTOATETHCTBA HEMPEOAOTUMOMN CUIbl), 1 CTOPOHBI 00513aHBI UCTIONHATH CBOM 0053aTE€ILCTBA HE3aBUCUMO OT
BBe/IeHHbIX caHkiuid. Kaxnas w3z CTopoH o0s3aHa He3aMeMIMTENIFHO MpeicTaBuTh npyroid CTopoHe MH(pOpMAIHIO,
CBA3aHHYIO C BBCACHHBIMU B OTHOLICHNUH €€ CAHKIUAMU C TPUJIOKCHUEM IMMOATBCPKAAIOIMINX JTOKYMCHTOB.

9.4. CtopoHa, cchiIaomascsi Ha 00CTOSATENLCTBA HEMTPEOI0INMO Critbl, 00s13aHa B Tedenue 10 (necsaty) aHeit B
nmucbMeHHOH (opme uHpopmupoBats Apyryto CTOpOHY O HACTYIUIEHWH NOAOOHBIX oOcTosiTenbeTB. OOCTOATENBCTBA
HENPEOOIUMON CHJIBI JOJDKHBI OBITh ITOATBEPKIACHBI JTOKYMEHTAMH KOMIIETEHTHBIX TOCYIApPCTBEHHBIX OPraHOB
Pecrybnmku Benapyce.

9.5. CtopoHa, KOTOpasi HE MOXKET H3-32 0OCTOSTENHCTB HEMPEOIOIUMON CHIIBI BHIIIOJHUTH 00S3aTENBCTBA TIO
HacTosmeMy JloroBopy, TOJKHA MPHIIOKUATE BCE YCHIIHS K TOMY, YTOOBI KaK MOYKHO CKOpEe BBIITOJIHUTD B3ATHIC Ha ceOs
00513aTENBCTBRA.

9.6. Ilocie mpekpalieHns IeicTBrs YKa3aHHBIX 00CcTOsATeNnsCTB, CTOpOoHa 00s3aHa B Teuenne 10 (mecstu) qHen
coo01uTh 00 3ToM npyroii CTOpoHE B MUCBMEHHOW (hOpMe, yKa3aB MpPU 3TOM CPOK, K KOTOPOMY MPEIIIOJIaraeTcs
BBIMOJIHUTH 00513aTEIbCTRA.

9.7. B ciydae He HampaBlieHHS WJIM HECBOCBPEMEHHOI'O HAIpAaBJICHHS YBEJIOMJICHHUH, MPEIyCMOTPEHHBIX
nyHkramu 9.4 u 9.6 Hacrosiero JJoroBopa, CTopoHa HE BIIpaBe CChUIAThCS HA 0OCTOATEILCTBA HEIIPEOIOIUMOMN CHIIBI,
KaK OCBOOOJKAAIOIINE OT OTBETCTBEHHOCTH YCIOBHS M 00s3yeTcsi BO3SMECTHTh Apyroii CTOpoHE NMPUYMHEHHBIE 3TUM
yOBITKH.

9.8. B cinyyae BO3HUKHOBEHHUS OOCTOSTEIHCTB HEMPEOIOIUMON CHIIBI CPOK BBITONHCHHS O0S3aTENBCTB IO
HacTosmeMy J{oroBopy OTOBUTAETCS COpa3MEPHO BPEMEHH, B TCUCHHE KOTOPOTO ACUCTBYIOT TaKUE OOCTOSTEIHCTBA U
WX TTOCTICICTBHSL.

9.9. Ecimm 00CTOSATENBCTBA HEMPEOIOIMMOM CHIIBI TPOIOIDKAIOT ACHCTBOBATH O0Jiee IBYX MECSIIEB, TO KaXKaas
CropoHa MMeeT MPaBO PacTOPTHYTh HacTosmui JJoroBop m 00s3yeTcs BO3BpaTUTh BCe MOMydeHHOE eif mo Jlororopy,
MO0 TIPOU3BECTH PacUeThl 3a (haKTUUECKU BBITIOJTHEHHBIE 0053aTENbCTBA.

10. ITIOPAOOK PASPEIIEHUSA CIIOPOB

10.1. Hacrosuit JloroBop perynupyercst Hopmamu npasa Pecrry6nuku benapycs.

10.2. Bce cnopel u pasHornacust mo HacrosauieMmy Jlorosopy CTOpOHBI pa3pemaroT IMyTéM HEperoBOpOB ¢
00s13aTeNbHBIM  10CY/IeOHBIM  (TIIPETEH3HOHHBIM)  TOPSAAKOM  yperynupoBaHust crnopoB. Cpok — paccMOTpEeHHUs
MIPEABSBICHHON NpeTeH3un cocTasistieT 10 (necsTh) pabouux JHEH.

10.3. Ecnmt mo uToram neperoBopoB U B pe3yJIbTaTe JOCYACOHOro MOopsaKa yperyinnpoBanus criopoB CTOPOHbI He
JOCTHTHYT COTJIACHsI, CTIOPHI IIEPEAIOTCS Ha PACCMOTPEHNE B SKOHOMHYECKHH CyJl ropoa MuHCKa.



11. BAK/IIOYUTEJBbHBIE NOJIOKEHUSA

11.1. i3MeHeHMst ¥ JONOJIHEHHUS! B HACTOSIINE IOTOBOP MOTYT BHOCHTCS TOJIBKO 110 B3aUMHOMY coriacio CTOpoH
myTeM OQOPMIIEHHS JONOJHHUTEIBHOIO COIJIALIeHUs, KOTOpOE IIOCie €ro IOAINMCAHUS YIIOJHOMOYEHHBIMU
npeacrasutensiMi  CTOpOH TIPHOOpETaeT IOPUAWYECKYIO CWIIy, W SIBISETCS HEOTHEMJIEMOW YacThiO HACTOSIIETO
JIOTOBOpPA, 32 MCKIIOUYCHWEM H3MEHEHHH HaMMEHOBAHWS, MECTOHAXOXKACHHS WIM MOYTOBOTO ajapeca, OAHKOBCKHX
pexBusuToB Ctopon. CTOpoHa, Yy KOTOPOH MPOM3OILIN JaHHBIE W3MEHEHH, 00s13aHa B TedeHue 10 (mecsatu) padodnx
JHEH IOCiIe HACTYNJICHUS COOTBETCTBYIOIIMX HM3MEHEHHMH NHChMEHHO YBEIOMHUTH 00 3ToM J1pyryio Cropony.
INoamucanne CTopoHaMu JOTIOTHUTEIHHOTO COTTIALICHHUS B 3TOM CIIydae He TpeOyeTcs.

11.2. Hactosmmii JloroBop coctaBneH Ha () muCTax B 2-X (ABYX) MACHTUYHBIX 3K3EMIUIAPAX, UMEIOIIUX
paBHyI0 ropuandeckyto cuiy. Kaxnas CtopoHa nomyuaer oauH sk3eMiuisip Jorosopa.

11.3. B uHBIX MPaBOOTHOULICHUAX, KOTOPbIE HE HAILIM HEMOCPEICTBEHHOro oTpakeHus B J[oroBope, CTOpOHBI
OyIyT pyKOBOJCTBOBAThCS HOPMaMHM 3aKOHOJaTesIbcTBa Pecnyonmku benapyce.

12. AHTUKOPPYIIIIMOHHASA OI'OBOPKA

12.1. CTopoHBI TOATBEPXkKAAIOT, YTO MM H3BECTHBI TPEeOOBAHMS 3aKOHOJATENBHBIX W WHBIX HOPMATHBHBIX
IpaBoBbIX akToB PecryOnumku benapych o mpoTuBoAeHCTBIN KOPPYIINH (Aajee — aHTUKOPPYIIIHMOHHBIC TPeOOBaHN).
CTopoHBI 00513yrOTCSI 00ECIIEUNTh COONTIOCHNE aHTUKOPPYIIHOHHBIX TPeOOBaHNI U HECOBEPUICHUE KOPPYIIIMOHHBIX
JEWCTBUH TIPH HCIIOIHEHWH HacTosmero JloroBopa CBOMMH paOOTHHKAaMH, NMPEACTABUTEIAMH, a((IINpOBaHHBIMA
JHULAMH, a TaKXKe CyONoApsTYNKaMH W WHBIMHA KOHTPAareéHTaMH, NIPHUBJIEKAEMbIMUA UMM Ul UCIIOJHEHUS HACTOSIIETO
HoroBopa.

12.2. B cmyyae BO3HHKHOBEHHs y CTOPOHBI MOJ03PEHUH, YTO MPOHU30ILIO WIM MOXKET NMPOU30MTH HapylIeHHE
KaKuX-JIMOO MOJI0KEHUI HACTOSIIEro MyHKTa, COOTBeTCcTBYIomass CTOpoHa 00s3yeTcsi YBEJAOMUTb 00 ATOM APYTYIO
Cropony B nucbMeHHOH GopMme. B nucbmenHoM yBeomieHnn CTopoHa 00s13aHa cocnaThes Ha (PaKkThl WM PEIOCTABUTh
MaTepHajbl, JOCTOBEPHO MOATBEPKAAIONINE WM JAIOLIMe OCHOBAaHUE MpEAIosiararb, YTO MPOMU3OIUIO MM MOXET
MIPOM30IMTH HapyIIeHNEe KaKUX-JIN0O0 MOJ0KEHUH HACTOSIIETO ITyHKTA.

12.3. B cinydae HapynieHust oqHoii CTOpOHO# 00513aTeNbCTB BO3/IEPKHUBATHCS OT KOPPYILIMOHHBIX JIEHCTBUH U
(vmm) Hemomry4yenus aApyroit CTOpOHOMH B A€CATHIHEBHBII CPOK OATBEPK/ICHNUS, YTO HAPYILICHUS HE IPOU3O0IILIO MITH HE
TIPOM30MIET C MPUIOKEHHEM JOKyMEHTOB, IOATBEPKIAIONINX JaHHBIX (akT, Apyras CTOpoHa BIpaBe OTKa3aThCs OT
Hacrosuiero Jorosopa B 0OHOCTOPOHHEM MOPSJIKE, HAPaBUB COOTBETCTBYIOIIEE MUCHbMEHHOE YBEIOMJICHHE IIEPBOM
Cropose.

12.4. CropoHa, HapymIWBIIAs aHTUKOPPYNIMOHHBIC TpeOoBaHMA W (WiIHM) HE oOecrednBIIas HECOBEPIICHUE
KOPPYIIMOHHBIX JEHCTBUI TpH HCIONHEHWHM HacTosimero Jloroeopa cBOMMH paOOTHHUKAMH, IPEICTABUTEIISIMH,
apGUIMPOBAaHHBIMHU JIMIIAMH, a TaKXKe CyONOApSOUYUKAMHU W WHBIMH KOHTPAareHTaMH, NPHUBICKAEMBIMH HMH IS
UCMIONIHEeHUs HacTtosuiero /loroBopa, o0s3aHa BO3MeCTUTh Jpyroii CTOpoHe BO3HMKIIME Y HEE B PE3yJbTaTe 3TOTO
yObITKH. [TOpsiOK BO3MEIIEeHNsT YOBITKOB ONpeaessieTcs JeUCTBYIOIUM 3aKOHOIaTenbeTBOM PecryOnuku benapyce.

13. MIPUJIOKEHMUS K JOT'OBOPY
K nacrosimemy JloroBopy npuiararoTcs 1 sIBISIOTCS €r0 HEOTHEMIIEMOH YacThIO:
[punoxenne — Chnenudukanus NPOrpaMMHOTO OOECHEUYEHUs, IIOJUICKAIIET0 TEXHUYECKOH MOIIEpKKe
«Cucrema 06pabdotkn, kKoppersamun u otoopakenus coobrruit MTHUTU SOLO (6e3 moxyist Service Desk)»
- Pacuer crommoctn ycmyr (KanmpKynsmws) TEXHHYECKOH IOANEPKKH —IPOTPAMMHOTO
obecnieuerns «Cucrema 00paboTKH, Koppemsimn 1 otoopakerus coosrtiit MTHUTU SOLO (6e3 moayist Service Desk)»
(no ¢popme npemendenma).

14. PEKBU3UTHI U NOAIIUCHU CTOPOH
3aka3zumk: Hcnoanurennb:
OTKpBITOE aKIIMOHEPHOE O0IIECTBO
«benopycckuit Me:xx0aHKOBCKUI pacyeTHBIH HEHTP
yi. KaneBapuiickas, 7, 220048, r. Munck, PecyOnuka
Benapyco
test. +375 17 259 14 11, akc +375 17 375 34 03
oUIHATBHEINA caiiT: www.bisc.by;
e-mail: agreement@bisc.by;

CMJO: Orgl0841

OTBETCTBEHHOE TIO/IPA3/ICNCHNE — Y TIPaBICHNE
nHpopmaruzanun [lenapramenta UT nappacTpyKTypHI,
ten. + 375 17 259 14 30;

paBoBbIe BONpockl — Ten. +375 17 259 14 09, daxc +375
17 373 91 66;

¢uHaHCOBBIE BOMPOCH! — Teil. +375 17 259 14 04.

YHII 193002449, OKIIO 501297625000

IBAN BY09 MMBN 3012 0717 8001 0000 0000



B OAO «bank [1abpaObiTy,
yi. Kommynuctudeckas, 49, nom.1, 220002, r. MuHcK,
Pecniy6mnuka Benapych
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IIpunoxenue 1

K 1oroBopy Ne

OT «

CIELHUD®UKAILIASL
MPOrpaMMHOT0 00ecredeH s, MOIJIeKALIEr0 TEXHHIECKOI MoIepKKe

» 2022

«Cucrema 00padoTKu, Koppeasiuuu u orodopaxenus coobiTuiit UTHUTH SOLO (6e3 Mmoay.as Service Desk)»

JInnen3us

Komn-Bo
JIMIIEH3UH

IO INITI SOLO

Moysib MaTeMaTHYECKOTO aHaJIn3a HCTOpUUecKoi nupopmanuu «I[Iporuos3». IIpoayKTUBHAS JTUIICH3HS.

Monyne Business Dashboard mms Business Impact Manager. IlponykTuBHas nuneH3us. Bromoudas 5
nmoJib3oBareneit. 3a 1 cepsep.

Kommrext «IIporpammuoe obecnedenne «Crcrema oOpabOTKH, KOPPETSIHA M OTOOpaKeHUS COOBITHI
INITI SOLO» B cocTtase:

Jlnuenzus Anpo Cucrems! Yrpasneraus Coobrrusamu, Bimodast Komnexktopsi+API — 1 mT.;

Jlunensus Snapo Cucremsl Ynpasnerus CoObitusmu, Bkimtodast Kommektopei+API, FailOver — 1 miT.;
Mopnynes Busines Impact Manager. [IponykruBHas nmuneH3ust — 1 wr.;

[TponykTuBHAs JTUIIEH3US] OMOJIMOTEKH TEXHOIOMU MIkH(pelm — 1 mrT.;

Mopnyns koHHekTOp. KonndecTBeHHas tuneH3ust MaiiHdpeidm — 9 r.;

[IponykTuBHas muieH3ns1 OMOINOTEKH TEXHOIOTHH CEpBEpHOE 000pyHOBaHue, paboure CTaHIMU — 1 mT.;
Monyns konHekTop. KonmmuecTBeHHAs JMIIEH3Hs cepBepHOE 000pyA0BaHNE paboune CTaHINK — 65 IIT.;
[IponyxTuBHas muiieH3ns OMOINOTEKN TEXHOIOTUH XPaHEHHS JaHHBIX — | mT.;

Monyns xorHekTOp. KommaecTBenHas nmuneH3us aus MoauTopuara MR (Midrange) xpaHuiumg JaHHBIX —
12 mwt.;

IIponyktuBHas muneH3us 6ubnmnoreku TexHoioruu [P cioxuoe obopynoanne — 1 mr.;

Monyns korHekTOp. KonmmaecTBennas nunensus ciuoxsaoro [P o6opynoBanus — 12 mit.;

Monyns konHekTOp. KonudecTBenHas nurensus cioxuaoro [P o6opynoBanus — 120 mrt.;

[IponykTUBHAsI THUIICH3Us ONOIHOTEKH TEXHOIOTHUHU cepBep Hpriiokenuit (Application server) — 1 mmir.;
Monynb konHekTop. KomudecTBennas mien3us cepeepa npuioxennid (ESX) — 11 mr.;

Mopnyns koHHekTOp. KonndecTBeHHas uiieH3us cepsepa npuioxenuii (DB2) — 12 mir.;

Monyns konHekTop. KonmuecTBeHHas auieH3us cepsepa npuitoxenuit (Oracle) — 4 mr.;

Monyns xonHekTop. KonmmuectBenHas auneH3us cepsepa npuitoxenuit (MS SQL) — 3 mir.;

Monyns konHekTop. KonmmuectBenHas auieH3us cepsepa npuitoxenuit (WebSphere MQ) — 7 mir.;
IIponyktuBHas muneH3us 6ubnuoreku TexHoioruu [P mpocteiimee obopynoBanue — 1 mr.;

Monyns korHekTOp. KommaectBenHas ymneHsus npoctoro IP o6opynosanwus (firewalls) — 32 m.;

JIOMKHOCTE JIOMKHOCTD
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